
From: Pest Control (NBC Universal, Orlando) [mailto:PestControl@universalorlando.com] 
Sent: Wednesday, March 28, 2007 1:13 AM
To: 'GBS Inc.'
Subject: 96% Bird Control accomplished

Good morning
Thank you for the estimate. We are getting good results on the machine [Bird Buffer]. They are no 
longer in the building and the stage area is clean. Now they [supervisors] want to know if we can 
prevent them from coming in during the show but only once in awhile one finds his way back in.
Some people want the world. ha
Thank you and have a great day
Wayne Prudhomme [pest control NBC Universal Orlando]

Response: Thank you Wayne,
  We have spent years developing this technique and have been approved for our claims 
on the patent.  We get excited to hear stories like yours all over the world.  The few birds
that keep coming back will in a few months stop.  That’s why we say, 96% Bird Control 
Guarantee.  The majority of them leave, signaling the rest of them to leave, but scouts 
[birds] that are determined to stay keep coming back.  If they stay (if you didn’t have the 
Bird Buffer), the rest would return. As long as they feel it’s there, they’ll stay away.
  When I raised homing pigeons and raced them, we would eventually be flying them 200 
miles away and they would beat us home to their cage.  One year after closing the cages, 
they were still coming back.  They remember their home location from 200 miles away 
and will continue to try to test the area for moving back in.  But eventually they will find 
it is easier to go somewhere else then try to stay there as long as you have the Bird 
Buffer.
  Working with the Bird Buffer requires a little monitoring and change.  Once you gain 
control of a high pressure area, you can continue to move back (into the wind) and gain a 
larger area.  Eventually you will gain up to 3 or even 5 acres without a problem.  When 
the wind switches, the birds in the other direction will leave for awhile.  If you leave the 
machine in one location, you can reduce the amount of cycle time after 3 months, then 
again in 6 months to gain more control using less fluid.  Eventually you will gain control 
over the outside area and up on the roofs and around the corners.
  The buoyancy of these very tiny vapors does not settle when used properly.  It’s 
amazing how much area you can eventually cover.  Being patient and not pushing it too 
fast is the key. 
  For Barnes and Noble, we had 3 very stubborn pigeons that we almost gave up on.  But 
we moved the machine slightly to the west and 4 days later they were gone.  So 
sometimes it’s just being aware of the circumstances and adjusting accordingly.

Great job!

Gary L. Crawford, Pres./CEO, GBS, Inc
“Invisible Protection, Visible Results”
www.birdbuffer.com  gary@birdbuffer.com
1-425-697-4274
1-425-776-5129 FX
2100 196th St. SW #138
Lynnwood, WA 98036 


